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Fear of not having
enough hard cash
inhand driving

people to stock up

Pratik.Bhakta
@timesgroup.com

Mumbai: Still finding it hard to
get cash at an ATM? That’s be-
cause people haven't stopped ho-
arding notes. The supply of cur-
rency to automated teller machi-
nes has risen to about 80-85% of
pre-demonetisation levels but
the fear of not having enough
hard cash in hand is driving peo-
ple tostock up.

“The moment there are 3500
notes at an ATM, people tend to
queue upand keep the cash with
them even if they don’tneed it,”
said Anand Garollu, Indiaservi-
ces general manager, NCR Cor-
poration, which makes and ma-
nages cash dispensers. “I belie-
ve this fear among the general
public will take another few we-
ekstoebband make things abso-
lutely normal.”

ATMs are getting more average
footfalls than that before Novem-
ber 8, when it was announced old
%500 and 21,000 notes would cease
tobelegal tender.

“If an ATM was receiving 120
customers daily before, now it
hovers around 130 to 140, still
around10% more,” Garollu said.

Immediately after the demone-
tisation announcement, ATM
replenishment rates plumme-
tedas RBIstruggled to printnew
notes fast enough. Also, the ma-
chinesneeded to berecalibrated
for the new notes, which were
smaller than the previous ones.
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That meant long queues at
ATMs — or the ones that had
cash — even as weekly withdra-
wal limits were put in place.
While the overall weekly with-
drawal limit of ¥24,000 on sa-
vingsaccountsremains, thedai-
ly curb on cash from ATMs has
been lifted. That’soneof therea-
sons ATMs are emptying outra-
pidly, experts said. The limit on
savings accounts will be raised
to 250,000 from
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said last week.
That could calm fears and redu-
ce the propensity to hoard, ban-
kers hope.

“The supply should attain
completenormalcy by theend of
February 2017,"” said Ravi Goyal,
managing director of AGS
Technologies, which replenis-
hes ATMs through subsidiary
SecureValue India.
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